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TRANS-i TECHNOLOGIES LAUNCHES THEIR NEW WEB-BASED CLAIMS
APPLICATION

Fort Lauderdale, FLORIDA - Web-based technology is enabling a new level of efficiency for managing the
claims process. Fast, accurate resolution and payment determines customer satisfaction and loyalty.
Trans-i Technologies, Inc., a provider of Web-based business solutions to the transportation and logistics
community, developed Trans Claims with these goals in mind. Built utilizing Microsoft.NET technology,
the system allows customers, surveyors and analysts to complete a wide range of functions in a real-time,
secure environment anytime, anywhere in the world. The only requirement to easily access all available
information is an Internet connection - dramatically cutting paper and administrative cost.

With the Trans Claims solution, data is entered once in a consistent electronic format, which saves time
and greatly reduces errors that occur with labor-intensive, manual processes. Everyone involved in the
claim process is linked to a central point online, regardless of where they are, with easy access to
up-to-date information on claims status, conditions and other related data. All information entered into the
system is automatically verified against the ocean carrier documents. With the time and manual labor
saved using Trans Claims, carriers can deliver the level of responsiveness and value-added service their
customers expect.

Trans Claims includes the following modules:

Customers — for claims registration and status follow-up
Claims Administrator

Claims Analysts

Claims Surveyors

Key features are survey request and submission, insurance policy verification and customized
management reporting capabilities.

About Trans-i

Trans-i Technologies is a recognized leader in providing world-class software solutions for the maritime
shipping and transportation industry. With nearly two decades of experience, Trans-i provides powerful,
integrated solutions to the marketplace through leadership in advanced technology and applications
development. Trans-i also provides consulting services, IT outsourcing solutions, technical services and
support. Some of Trans-i's clients include Inchcape Shipping Services, Dole Foods, Totem Ocean Trailer
Express, Compania Sud Americana De Vapores (CSAV) and Del Monte Fresh Produce.

Founded in 1996, the company is headquartered in Fort Lauderdale, Florida with Development Offices
located in Lima, Peru. For more information — please visit www.trans-i.com




